COI'NTACOBAHO YTBEPXIEHO

HauanbpHuk ynpaBieHus KyJabTypsl IIprka3om 1MpeKTOpa MyHHUIUIIAIBHOTO
agMUHHUCTpauuu ropoaa Kuposa OIOKETHOTO YUPEKIACHUS
W.II. Ctpoii «lleHTp KysnbTyphl U criopTa «KocTuHO»

ot 30.12.2020 Ne 121

HOJIOKEHHUE
O IMMOPAAKE OKA3AHUSA IIVIATHBIX YCJIYT
MYHUIUITAJIBHBIM BIO/KETHBIM YUYPEKXKIEHUEM
«IIEHTP KYJIbTYPBI U CIIOPTA «KOCTHUHO»

1. O0mue moJIoKeHUus

1.1. Hacrosimiee [lonoxxeHnue o mopsiike OKa3aHUs IIATHBIX YCIYT MyHHUIUITATEHBIM
,010/DKeTHBIM ~ yupexxneHueM «lleHTp kynbTypbl u cropta «KoctuHo»(manee -
[TonoxeHue), pa3paboTaHO B COOTBETCTBHHM C [ 'paKIaHCKUM KoJekcoMm Poccuiickoit
®denepannn, 3akonoM Poccniickoit @eneparuu ot 07.02.1992 N 2300-1 "O 3amure mpas
norpeduteneit”, denepanbubiM 3akoHoM ot 12.01.1996 N 7-®3 "O HexoMMepUYECKUX
opranuzanusax, 3akonoMm Poccuiickoit ®enepammu ot 09.10.1992 N 3612-1 "OcHoBBI
3aKoHoAaTenascTBa Poccutickoii deneparuu o KyiabType'.

1.2. VYupexneHnue oka3plBaeT IUIaTHbIE YCIYyrd B IedsAX HauOosiee MOJHOIro
YAOBIETBOpEHUsI TMOTpeOHOCTel HaceneHus B cdepe KyJabTypbl U HpPHUBICYCHUS
JIOTIOTHUTENbHBIX (DMHAHCOBBIX CPEJICTB.

1.3. Vupexnenue BrpaBe OKa3blBaTh IUIATHBIE YCIYI'M B COOTBETCTBUHU C
HacTosiiiuM  [lonoxkeHueMm, eclii  yCTaBOM  YUPEXKJIEHUM Takas JeSITEebHOCTb
IPeSyCMOTPEHA.

1.4. TlnaTHble YCIAYTHM OKAa3bIBAIOTCS YUYPEKIECHUEM JIONOJHUTEIBHO K OCHOBHOM
JeSITENFHOCTH M HE BIEKYT 3a CO00I CHMKEHHSI 00bEMOB M KauecTBa OCHOBHBIX YCIYT,
OKa3bIBAEMBIX B paMKax BBINOJHEHUS MYHULUNAIBHOIrO 3anaHus. Oka3aHUE IUIATHBIX
YCIyT HE MOKET HaHOCHUTH yIIEpO MM yXyAIIATh Ka4eCTBO MPEIOCTABICHUS OCHOBHBIX
YCIIyT, KOTOpPbIE YUpEeKIeHNE 0053aHbI OKa3bIBaTh HACEICHUIO OECIIATHO.

1.5. IlnaTHBIE yCOyrH MOTYT OKa3bIBATHCS TOJBKO C COTJacUsl IMOTpeOHUTeNs Ha
JIOOPOBOJIBHOM OCHOBE.

1.6. TpeOoBaHMs K OKa3aHUIO IUIATHBIX YCIYT ONPENEINSIOTCS IO COIJIALICHHIO
CTOPOH.

2. [lopsiiok oka3aHusl MIATHBIX YCJIYT

2.1. Jlna oxa3aHus MJIATHBIX YCIYT YUPEKASHUSIM HEOOXOIUMO:

2.1.1. IlpoBeaeHre MOHUTOPHUHTA MOTPEOHOCTH MPEIOCTABICHHUS IUIATHBIX YCIYT
HACEJICHUIO.

2.1.2. CocraBieHre KaJabKyJISUU HA TUTATHBIE YCIYTH.



2.1.3. Hamuume mopska OKa3zaHUs IUIATHBIX YCIYT, YTBEPXKIECHHOTO MPHKA30M
PYKOBOJIMTENS M COTJIACOBAHHOI'O C YIIPABICHUEM KYJIBTYpPbl aIMUHHCTPAlUUMHA rOpojJa
Kwuposa.

2.1.4. Hanuuue pacrnopsikeHHs PYKOBOAMUTENSI OO0 YTBEPXKACHUU TEPEUHS U
TapupoB Ha IUJIATHBIE YCIYTH, YCTAHOBJIEHHBIE B COOTBETCTBHUM C MOPSJIKOM IO
YCTAaHOBJIEHHWIO TapudoB B MyHUIUNAILHOM oOpazoBanuu "'Topon Kwupos",
YTBEPKIEHHBIM  YUYpEIUTENeM, €Cld HHOe He MPeayCMOTPEHO JIEeWCTBYIOLIUM
3aKkoHOAATENbCTBOM Poccuiickon denepanuu.

2.1.5. Hannuue 3aKiIt04eHHBIX JJOTOBOPOB C MOTPEOUTENSIMU HA OKAa3aHUE IJIATHBIX
YCIIYT.

2.1.6. Hanmnume ycrmoBHii 7151 OKa3aHMS IJIATHBIX YCIIYT, B TOM YMCIIE MaTepUaIbHO-
TEXHUYECKOW 0a3bl, TapaHTUPYIOLIEH OXpaHy >KM3HU U 3JI0pOBbs HOTpeOUTENEH
(CaHMTapHO-3MUAEMHOJIOTUYECKUI PEKUM, ITPOTUBOIIOKAPHBIM PEXHUM, OXpaHa TpyAa U
JpyTUe HOPMBI).

2.1.7. Hanmuuue B AOCTyMHOM MecCTe HH(pOpPMAIMU 00 OKa3bIBAEMBIX IUIATHBIX
yCiyrax.

2.2. IlnatHble ycimyTd, OKa3blBa€MbIe YUPEKIECHUSIMHU, 0QOPMIISIOTCS JIOTOBOPOM C
NOTpeOUTENIeM WM €r0 3aKOHHBIM Mpe/cTaBuTeneM. JJoroBop MOXKeT ObITh 3aKIIOYEH B
YCTHOM WJIM MUCbMEHHOU (hopme.

2.2.1. VcrtHas ¢Qopma goroBopa NpeaycCMOTpeHAa B Ciy4dae IPEeIOCTaBIICHUS
MJIATHBIX YCIYT MPU CaMOM MX COBEpIIeHUU. JJOKYMEHTOM, MOATBEPKAAIOIINM OKa3aHHE
TaKuX YCJIYT U UX OIUIATY, SIBJSETCS BXOHOM OUJIET, KACCOBBIN YEK.

2.2.2. B THCBMEHHOM BHJE JOTOBOpP 3aKIIOYAETCs, €CIM IUIaTHBIE YCIyTH
OKa3bIBAIOTCS (PU3NIECKUM W IOPHIUYECKUM JIMIIAM, a TaKKe B CIydae MpeIOoCTaBICHHS
YCITyT, UCTIOJTHEHUE KOTOPHIX HOCUT JITUTEIBHBINA XapaKTep.

2.3. OxkazaHWe IUIATHBIX YCIYT OCYHIECTBIISICTCS CHEIHAIMCTAMHU YUPEKICHUS.
YupexaeHne BIOpaBe MPHUBJICKATh CICIHUAIUCTOB, HE SBISIONIMXCS pPaOOTHUKAMHU
YUPEKIACHUN.

24. Mecrto oOkazaHHMA ~IUIATHBIX  YCIOYT  OMNpEAENseTcs  yupeKIeHUEM
CaMOCTOSATEINIBHO.

2.5. YupexeHue BIpaBe NMPeNOCTABIATh JbIOTHI MPU OKa3aHUM IJIATHBIX YCIIyT
OTJENBbHBIM KaTErOPHsIM I'PAXKJaH B COOTBETCTBUM C JEUCTBYIOIIUM 3aKOHOIATEIbCTBOM
Poccuiickoin  denepanum. Jlerota  mpenmocrtaBisieTCs  NPU  NPEIbABICHUU
COOTBETCTBYIOLIUX JOKYMEHTOB.

2.6. VYupexzaeHue 0053aHO CBOEBPEMEHHO IMPEAOCTaBIATh  MOTPEOUTEIIO
HEOOXOMMYIO M TOCTOBEPHYIO HH(pOpMaInio 00 OKa3bIBAEMBIX TUTATHBIX YCIIyTaX.

3. HOpﬂI{OK MOJIYICHHUA U pPacxXoaoBaHUSA NEHEKHBIX CPEACTB

3.1. IloTrpebutens 00s3aH OIUIATUTH OKA3bIBAEMBIC €My TUIATHBIC YCIIYTH B TIOPSIAKE
U B CPOKH, YKa3aHHBIE B IOTOBOPE, U B COOTBETCTBHUH C 3aKOHOJIATEIBbCTBOM Poccuiickon



QPenepalny NONYYUTH JAOKYMEHT, NOATBEPKIAIOIMIMN BHECEHHE IIIAThl 3a OKAa3aHHUE
IaTHeIX yciayr. CTOMMOCTb OKa3blBAEMBIX IIIATHBIX YCIOYT OIpeAessieTcss o
COTJIAIIICHUIO CTOPOH B COOTBETCTBUU C YTBEPKJICHHBIM Tapu(OM.

3.2. Jloxoasl OT OKa3aHWs IUIATHBIX YCJIYr TIOCTYMalOT B paclopspKeHue
YUpEeKICHUS.

3.3. Ilepenaya HAMTMYHBIX JEHET JIMIIAM, HEMTOCPEICTBEHHO OKAa3bIBAIOLIUM IIIaTHBIE
YCIIYTH, WU APYTUM JIMIIAM 3aIpeIaeTcs.

3.4. PacxogoBaHue y4dpeJICHHUEM CPEACTB, MOIYUYEHHBIX OT OKa3aHUS TUIATHBIX
YCIYT, OCYIIECTBIACTCSI B COOTBETCTBHU C IUIAHOM (DHMHAHCOBO-XO035WCTBEHHOM
JIEeATEeIbHOCTH.

3.5. JleHexxHple CpeACTBa, TOJYYCHHBIE OT OKa3aHWS IUIATHBIX  YCIYT,
HaIIPaBISIOTCS B paMKaX YTBEP)KACHHON KAJIBKYJIALMY B CIEAYIOIINX TPONOPLHUAX:

3.5.1. Ha ommnary tpyna He 6onee 60% OT mosyueHHOT0 A0XO0/a.

3.5.2. Ha mnHayucieHuss Ha BBIILIATHI 110 OIUIAT€ TpyJa B COOTBETCTBHHU C
JICCTBYIOIINM 3aKOHOJaTeIbCTBOM Poccuiickon denepaunmu.

3.5.3. Ha onnaTy KoMMyHaIbHBIX TIaTeXeH HEe MeHee 5% OT MOJIyd4eHHOTO J0X0/1a.

3.5.4. Ha ymnaTty HajoroB, B KauecTBe 00BEKTa HAJOTOOOJOKEHHS MO KOTOPBIM
MPU3HAETCS UMYIIECTBO YUPEIKIACHUS.

3.5.5. OcraBmuecs mocie pacnpeeseHns CpelCTBa pacXOAyIOTCsl Ha yBEIHMYEHUE
OCHOBHBIX CPEJICTB M MaTepUAIBHBIX 3alacoB, HAa COJCpKAaHUE TOMEIICHUS, TeKYIITHi
PEMOHT, a TaK)Ke Ha MPoYre pacxoisl (ToBaphl, pabOThI, YCIYTH).

4, OTBETCTBEHHOCTh U npaBa UHCIIOJIHUTEJIA
u HOTpeﬁl/lTeJ'Iﬂ IUIATHBIX YCJIYT

4.1. VcnonHutenp OKa3blBae€T IUIATHBIE YCIYI'M B TIOPAJKE M B  CPOKH,
OIIPEJIEIICHHBIE IOTOBOPOM, U B COOTBETCTBUU C YCTABOM YUPEKIACHUS.

4.2. 3a HEUCIIOJHEHHE MO0 HEHAJJIeKAIlee WCIIOJHEHNE O00s13aTeIbCTB 10
JIOTOBOPY HCITOJIHUTENIb W TIOTPEOHUTENIb HECYyT OTBETCTBEHHOCTH, MPEIYCMOTPECHHYIO
JIOTOBOPOM M 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

4.3. Ilpu HapylieHUW YCIOBHUH JOrOBOpa NMpPH OKAa3aHWU IJIATHBIX YCIYT, B TOM
Ylclie OKAa3aHUU UX HE B IMOJHOM OObeMe, MOTpeOuTENb BIIpaBe MO CBOEMY BBIOOPY
noTpeOoBaTh:

0€3BO3ME3/IHOTO OKa3aHHUs IUIATHBIX YCIIYT;
COpPa3MEPHOr0 YMEHBIIEHUS CTOMMOCTH OKa3aHHBIX IJIaTHBIX YCIIYT;

BO3MEIICHUS IIOHECEHHBIX MM pPACXOJOB IO YCTPAHCHUIO HAPYLICHWM YCIOBUU
JIOTOBOPA O NMPEAOCTABICHUY IUIATHBIX YCIYT CBOMMU CUJIaMU WUJIU TPETHbUMU JTULAMH.

4.4. Tlotpeburtenb BIpaBe OTKA3aThCs OT HCIOJHEHUsS JOrOoBOpa W MOTpebOBaTh



MOJIHOTO BO3MEILIEHUSI YOBITKOB, €CJIU B YCTAHOBJIEHHBIN 1OTOBOPOM CPOK UCIIOJIHUTEIIEM
HE yCTpaHEHBI HApYIIEHUsl yCIOBUN noroBopa. [loTpeOuTenp Takke BIpaBe OTKA3aThCs
OT WCIIOJIHEHHUS JIOTOBOPA, €CIIM UM OOHApYKEHBI CYIIECTBECHHBIEC HEJOCTATKNA OKA3aHHBIX
IJIATHBIX YCIIYT WJIM UHBIE CYLIECTBEHHbIE OTCTYIUIEHUS OT YCJIOBUI 10r0OBOPA.

4.5. Eciiu HCIIOJTHUTEIh HAPYIIHII CPOKH OKa3aHMsI IUTATHBIX YCIyT (CPOKH Havasia u
(M1M) OKOHYAHUS OKAa3aHWs IUIATHBIX YCIyT U (M) MPOMEKYTOUHBIC CPOKH OKa3aHHs
IUIATHBIX YCIIYT) JKOO0 €CITM BO BpeMs OKa3aHHs IUIATHBIX YCIYT CTAlI0 OYEBUIHBIM, YTO
OHHU He OYJIyT OCYIIECTBJIEHBI B CPOK, MOTPEOUTENH BIIPABE 110 CBOEMY BBIOODY:

HA3HA4YMUTh MCIIOJIHUTEIIO HOBBIM CPOK, B TEUEHHE KOTOPOIO HUCIIOIHUTEND JOJKEH
NPUCTYIHUThH K OKa3aHUIO TUIATHBIX YCIIYT U (WJIM) 3aKOHYUTh OKa3aHKE TUIATHBIX YCIIYT;

MIOPYYUTh OKa3aTh IUIATHBIE YCIYIM TPETBUM JIMLIAM 34 PAa3yMHYI0 LEHY H
noTpedoBaTh OT UCIIOJHUTEIS BOSMEILEHUS IOHECEHHBIX PACX0/I0B;

noTpeOOBaTh YMEHBIIIEHUSI CTOUMOCTH TUIATHBIX YCIYT;
pPacTOprHyTh AOTOBOP.

4.6. Tlorpeburens BIpaBe NOTPEOOBATH TMOJHOTO BO3MEMICHHUS YOBITKOB,
NPUYUHCHHBIX €My B CBSI3M C HApYIICHUEM CPOKOB Hadasia ¥ (M) OKOHYAHUS OKa3aHUs
TUTATHBIX YCIIYT, & TAK)KE B CBSA3H C HEIOCTATKAMU TUIATHBIX YCITYT.

4.7. Tlo uvHUUMATUBE WCIOJHUTENS JOTOBOP MOXET OBbITh pAacTOPTHYT B
OJTHOCTOPOHHEM MOPAJIKE B CIACAYIOIIUX CIyyasX:

IIpOCpPOYKa OIJIATHI CTOUMMOCTH INIATHBIX YCIIYT,;

HEBO3MOXKHOCTh HAJIIC)KAIIETO MCIIONHEHUsT 00S3aTENbCTB 110 OKA3aHUIO IUIATHBIX
YCIIyT BCICACTBUE ICHCTBHUM (O€31eHCTBHUS) MOTPEOUTEIIS.

5. KOHTpOJ'IB 3a NpeaoCTaBJICHUEM IUIATHBIX YCJIOYTI

5.1. VYmnpaBnenue KyJIbTypbl aJAMHMHHCTpanuu ropojga KupoBa ocyiecTBiser
KOHTPOJIb 32 COOJIOZACHHEM JICHCTBYIOIIETO 3aKOHOJATEIbCTBA TIPH  OKa3aHUU
YUPEKICHUAMH IUIATHBIX YCIIYT.

5.2. VYmpaBneHnue KyJIbTypbl aJMUHUCTpanuu ropona KupoBa  Bmpase
MPUOCTAHOBUTH JEATEIBHOCTh YUPEKICHUI MO OKa3aHHWIO TUIATHBIX YCIYT, €CIU 3Ta
JESITENbHOCTh OCYIIECTBIISIETCS B YIIIEPO OCHOBHOM J1€ATEIbHOCTH YUPEKICHUH.

5.3. [Ipu BbIsIBIIEHUU CIIy4aeB OKa3aHUs IUIATHBIX YCIYT C yIIepOOM sl OCHOBHOM
JESATENbHOCTH WJIM B3MMaHUs IUIaThl 3a YCIyrd, (UHAHCHpyeMble M3 OHOKeTa,
aaMuHUCTpalus ropoga KupoBa BopaBe NpUHATH peuieHME 00 U3BATUUM HE3aKOHHO
MOJIyYEHHBIX CYMM B COOTBETCTBYIOLIUI OIOJIKET.

5.4. PykoBoauTeNb YUpEKACHNUS B YCTAHOBJICHHOM MOPSAKE!

OCYHICCTBJIACT KOHTPOJIb 1 HCCECT OTBCTCTBCHHOCTD 3a KAYCCTBO OKA3aHUS IMJIATHBIX
YCIIyT,

OCYHICCTBJIACT aAMUHUCTPATUBHOC PYKOBOACTBO, KOHTPOJUPYET OKA3AHUC TINIIATHBIX



YCIYI W HECET OTBETCTBEHHOCTh 3a (PUHAHCOBO-XO3SIICTBEHHYIO JESATEIHHOCTS,
coOnrofeHre (PMHAHCOBON M TPYAOBON AMCHMILIUHBI, COXPAHHOCTh MAaTEPHUAIBHBIX U
JPYTUX LIEHHOCTEH.
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